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Experience the Wide World of Toastmasters! 
 

Kevin Olmstead, DTM, District 28 Lt. Governor of Education & Training 
Mike Comfort, CC/CL, PRO District 28 
Anthony Ross, CC, Spring 2008 Conference Chair 
 

The District 28 Spring Conference is less than 5 
weeks away, and the Conference Committee is 
working hard to make sure YOUR Conference 
experience will be the best ever!   The conference is 
May 2 -3 at the Doubletree Dearborn, on the 
northwest corner of the Southfield Freeway at Ford 
Rd.   (The same building was the site of the Fall 
2005 Conference, when it was a Holiday Inn).   
 

Friday night, May 2, will have the finals of the 
District Speech Evaluation Contest, where the 
winners from the Divisions will evaluate a speech 
given by someone from outside the District.  That 
will be followed by Friday Fun Night, which will 
invite everybody’s participation in “The Whole 
World is a Stage,” being billed as “A Fun and 
Exciting Cultural Exchange of Dance, Song and 
Amusing Tales.” 
 

Saturday, May 3, will have a presentation by our 
International Director, John Rich, followed by 
workshops that will help YOU in business 
communication, club operation, or even just 
crossing the U.S.-Canada border.   At 1:45 PM will 
be the District Council meeting, where club 
Presidents, Vice-Presidents of Education, and other 
proxy holders will vote on important issues for the 
District, including realignment of clubs in areas and 
divisions for next year and the District leaders for 
next year.  After that will be the famous “cookie 

break” and the District International Speech contest, 
where the winner will advance to the Region VI 
competition in Ottawa in June, and perhaps to the 
World Championship of Public Speaking in 
Calgary, Alberta in August.    That will be followed 
by a invitation-only reception for clubs that have 
earned Distinguished Club status by May 2, and the 
District Governor’s Banquet. 
 

The registration form for the conference is available 
in this Newsletter or can be found on the District 28 
website, where you may also register and pay using 
Paypal.  You’re cordially invited to come for even a 
part of the conference---meet new and old friends, 
learn something in a workshop, or marvel at our 
more proficient speakers as they go for top honors!   
We look forward to seeing you in May! 
 

 
Credit Card Option Available 

 

An on-line payment option is available for spring 
conference registration!  A modest surcharge will 
cover the cost of offering this service.  The link will 
be on the D28 website until April 21.  Note:  Due to 
cost considerations, this option will not be available 
at the conference itself. 
 

www.d28toastmasters.org 
 



 



One Step at a Time 
 

Karen Holland, DTM 
District 28 Governor  
 

It’s hard to believe that we are 
already three quarters of the way 
through this Toastmaster year.  It 
is a privilege to serve as your District Governor.  
Looking at the ever-growing list of education and 
leadership awards that the members of District 28 
clubs have submitted this year fills me with a 
terrific sense of pride over what the members are 
accomplishing.   
 
Nine months into my term of office, I am finally 
getting used to being addressed as “District 
Governor.”  To be honest, when I joined 
Toastmasters, all I wanted to do was get over my 
terror of speaking in front of groups of any size.  I 
never had any intention of becoming a club officer, 
much less a district leader.  I didn’t think I had it in 
me to do it.  However, by working the program as 
designed by Toastmasters International, and by 
taking advantage of the growth possible by taking 
on increasingly responsible roles, my abilities and 
confidence grew. 
 
As an Area Governor, I worked directly with 
several clubs outside my home club, helping them 
to achieve their goals and learning to respect the 
different character of each club.  As a Division 
Governor, I gained experience in leading a team of 
four area governors, and got a small taste of what it 
takes to build new clubs within “my” division.  
Being Lt. Governor of Marketing brought 
opportunities to serve on a district-wide level, while 
helping build community, college and corporate 
clubs in Michigan, Ohio and Canada , and working 
with club leaders on membership retention and 

growth.  And as Lt. Governor of Education & 
Training, I honed my planning skills as I helped to 
set up numerous major events, including two district 
conferences and training sessions for hundreds of 
club officers. 
 
I firmly believe that I needed all of these 
experiences under my belt before taking office on 
July 1, 2007.  Skipping any of these steps, or doing 
any of them half-heartedly, would have left me ill-
prepared for this year.  For me to believe otherwise 
would have been naïve, or arrogant.  It would have 
been like building a house on a shaky foundation. 
 
Why am I telling you this?  Because I firmly believe 
that whatever your goal, you CAN do it, too.  How?  
By working the TI program, step by step.  Embrace 
each task and do it to your best ability, whether it's 
a manual speech, another meeting role, club or 
district office.  That way you'll be well prepared for 
the next step.  It’s like climbing a ladder.  If you 
miss a step, you might falter, and you certainly 
shouldn’t try to get to the top in one jump! 
 
The TI program is designed to take you through the 
steps you need to grow as a speaker and/or leader.  
That’s why members complete the basic speech 
manuals before moving on to the advanced ones, 
why a member serves as a club officer before 
becoming an area governor, and so on.  Don’t skip 
steps, or skim though them, otherwise, you’re 
cheating yourself, and maybe others. 
 
You CAN do it. One step at a time.

 
 

Welcome to the District! 
 

West Side Professionals (#1142333) chartered on 
March 28, 2008.  The specialty club, located in 
Livonia, Michigan, is in Division G, Area 34.  Club 
Sponsors are David Shevrin, ATM-G and Vilma 
Vromant, AC-S/CL.  The Club Mentors are Jorge 
Broggio, AC-S and Sheryl Kubiak, DTM.  The 
Sponsoring Clubs are Smooth Talkers and 

Bloomfield Toastmasters.  This new club is 
designed to support the professional development of 
members who speak (or aspire to speak) for a living 
as a professional speaker, or as a professional who 
works as a manager, internal or external consultant, 
trainer, educator, marketer or sales person. 
 

 



District 28 is Rocking AND Rolling! 
 

Kevin Olmstead, DTM 
District 28 Lt. Governor of Education & Training 
 

With due respect to our club Detroit ROCKS!, this 
year EVERYBODY in District 28 is rocking AND 
rolling!  One of my jobs as LGET is to monitor how 
members in the District are doing as a group turning 
in educational and leadership awards during the 
Toastmasters year.   Historically, our District has 
done well in submitting awards, so that we easily 
surpass the targets set by Toastmasters 
International.   But THIS year, all of you have really 
outdone yourselves.  In mid-March we got our 39th 
Advanced Communicator award, meeting the TI 
goal with over 3 months left in the year!   As this is 
written, a few additional ACs have gone in—more 
members who recognize the value in working the 
advanced manuals, and are on their way to even 
bigger and better communication goals both within 
and outside Toastmasters.   
 
As of March 31, 125 Competent Communicator 
awards have been turned in this year, putting us just 
13 away from the TI target with 3 months left in the 
year.   This is historically the fastest rate of CC 
completion in this District, and again YOU the 
members have done it!  These individuals join the 
ranks of those who have overcome their fears, put 
together their speeches, and have improved their 

communication skills by diligently working through 
the CC manual.    
 
You’ve also done great things this year with leader 
awards.  TI sets an informal target of 1 leader award 
per club.  We started the year with 101 clubs, and so 
far you’ve submitted 76 leader awards—again, 
historically, the fastest rate for District 28.    
 
Remember, there’s still time this Toastmasters year 
to get in on the action—but even if you can’t do it 
this year, just keep going with the manuals, and turn 
in your awards as soon as you complete them.  
That’s the way we all grow in Toastmasters—by 
continuing to rock and especially roll through the 
programs. 
 
Again, congratulations to all our award recipients—
you’ve done a FANTASTIC job! 
 
If you are interested in viewing the list of members 
who have submitted education and leadership 
awards this year, go to our District Performance 
Reports section of the TI website, located at:  
http://reports.toastmasters.org/reports_new/reports.
cfm?d=28 under “Educational Achievements 
(current year)”. 

 
 

Depend on Us 
 

Frank Cooper, DTM 
District 28 Sergeant-At-Arms 
 

Many people think the role of a Sergeant-At-Arms 
(SAA) is merely to set up the room and call the 
meeting to order.  However, if you have ever 
competed in a club, area, division or district-level 
speech contest, you may have noticed how much 
work goes on behind the scenes. 
 
An effective SAA can be a speech contestant’s best 
friend.  The SAA works with the Toastmaster and 
contestants to make sure that the lectern is 
available, or moved out of the way, as needed by 
each contestant.  The SAA should know where to 
position the speaker’s props just before he or she is 

introduced, and should collect and remove them 
from the speaking area during the “minute of 
silence” afterward. 
 
Helping speakers is an important part of the SAA’s 
job, at a regular club meeting or at a speech contest.  
Making sure the contestants have what they need, 
when they need it, helps to keep the contest moving 
along.  Making sure that props are in place can 
make the difference between a contestant winning 
and not placing. Confidence is key in competition 
and a good SAA knows how to make sure 
contestants have plenty. 



Region VI:  “Get Fit For Life” 
 

Planning is underway for the 2008 Region VI Conference of Toastmasters International.  This year’s 
conference, sponsored by District 61, will be held June 6-7, 2008, at the Ottawa Westin in Ottawa, Ontario.  
 
A registration form is included in this issue, or may be downloaded by going to the Region VI website at:  
http://regionvi.freetoasthost.us/.  On-line registration will also be available at this website.  The early 
registration rate expires April 30, and the hotel “group rate” is available until May 12. 
 
 
 

RISING STAR CLUB PROGRAM:  One Step at a Time 
 

Nancy Zychowicz, DTM 
District 28 Lt. Governor of Marketing 
 
As of this writing, we have held a February and a 
March session of the Rising Star program.  In the 
latter presentation, Gerry Molnar, Mayna 
Schumacher, Stephanie Coleman, and Robynn 
Diamond lead the session.  They provided 
tremendous energy, enthusiasm, and creativity.  
Everyone attending benefited not only from the 
information, but also from the exchange of ideas, 
the networking opportunities, the drawing for 
prizes, and the commitment from District 28 of 
more support to come.   
 
This program is specifically for those clubs under 
charter strength (20 members) and open to any club 
interested in energizing the club, getting and 
keeping members, and making the Toastmasters 
program more relevant to all members.  While this 
program is a “work in progress,” it provides useful 
information the members can take away and 
implement immediately.   
 
Changing the direction of a club takes time, but we 
need to start somewhere.  Even if the change is 
incremental, taking just one step at a time will 
ultimately allow the club to support individual 
member goals and objectives (membership 
retention), bring in new members, and achieve club 
goals.   
 
YOU are invited to the free Rising Star Workshop 
at the upcoming Spring Conference.  It will be a 
great chance to hear from the participants 
themselves.  In addition, Gerry Molnar will present 
an overview of the program.  This session is 
scheduled following the free District 28 Business 
meeting. 

 
We would like to recognize the clubs who sent one 
or more representatives to attend a Rising Star 
session.  District 28 is offering support for their 
efforts, and commits to improving the program, 
based on participant evaluations and the team’s 
insights and suggestions.     
 
The following clubs have taken the first step.  Their 
journey has just begun.  Would your club like to 
join them? 
 

Ann Arbor Toastmasters & Friends  
BG Speakeasy 

Birmingham Toastmasters 
Canton Communicators 

Compucators 
Downriver Ambassadors 
Findlay Old Mill Stream 
Fremont Toastmasters 
Lenawee Evening Toast 

Metro Masters 
Motor City Speak Easy 

New Center 
Oak Park 

Saturday Sunrisers 
Smooth Talkers 
Tecumseh Area 
Tier 1 Talkers 

Unity Toastmasters 
Wayne Westland Easy Talkers 

 
For more information about this program, please e-
mail Lt. Governor of Marketing Nancy Zychowicz 
at lgm@d28toastmasters.org 
 



Toastmasters on TV in Grand Rapids 
 

Mary Comfort, ATM-B/CL 
Area 22 Governor 
 

Channel 25 in the Grand Rapids, Michigan area is airing 
a presentation on the benefits of Toastmasters. 
 

Here’s how it happened: On March 8th, I presented 
“Public Speaking Tips” at a training conference for 
Libertarians running for office. The session included the 
benefits of membership in a Toastmasters club. 
Although I am not affiliated with any political party, the 
Libertarians were welcoming and appreciative of my 
advice. The videographer submitted the whole 5-hour 
program to GRTV along with the isolated “clip” of my 
session. The Program Director liked my clip enough to 

schedule it and promise to use it as “filler” where 
needed. 
I am not sure when the entire program airs, but if you are 
planning to be in the Grand Rapids area, check out 
Channel 25 on the following dates to see my clip: 
 

Wednesday, April 2 at 1:40 PM 
Sunday, April 6 at 4:40 PM 
Saturday, April 12 at 12:10 PM 
Thursday, April 17 at 7:10 PM 

 

Grand Rapids is in District 62, but we all benefit when 
the Toastmasters International organization benefits. 
“Think Win/Win!” 

 
 

More Media Mentions 
 

Check out the article, ‘Toastmasters perfect the art of public speaking’ by Andrea Blum, writer for Michigan’s 
Downriver-area newspaper, The News-Herald on the Downriver Ambassadors Toastmaster Club.  The link 
is www.thenewsherald.com.  On the home page click on Archives and plug in the date of March 14, 2008. 
 

Jeanne Beauvais from Northern Toastmasters had an Open House article in the Detroit Free Press: 
“SPOTLIGHT: Toastmasters to speak up Monday” in the March 30 issue.  Article by Dana Sue Jackson. 
Link:  http://www.freep.com/apps/pbcs.dll/article?AID=/20080330/CFP07/803300484 
 

Joyce Wiazowski of Top of Troy had an article printed about their upcoming Speech & Evaluation Contest. 
The article was printed in the Troy Daily Tribune and Troy Eccentric on Feb 7. 
 

Paula Shelton had an article published in the Native Detroit magazine, “Toastmasters Public Speaking Made 
Easy,” spotlighting Powertalkers & Detroit ROCKS!  
 

International Director Gary Mull sent us a copy of a recent National Public Radio story on Toastmasters:  
http://www.npr.org/templates/story/story.php?storyId=16005098   Check it out! 
 

 

REMINDER!   Form 990N Due by May 15, 2008 
 

A new law, the Pension Protection Act, has resulted 
in the need for small non-profit organizations, 
including individual U.S. Toastmasters clubs, to 
annually file a Form 990-N with the IRS.  The 990-
N is a simple form that is comprised primarily of 
contact information for your club - it does not 
require you to report any of your club's financial 
information.  This form must be filed online by 
May 15, 2008. 
 
If your club has not yet filed a Form 990-N this 
year, instructions are at: 
http://www.toastmasters.org/irs_990n.aspx.   

Please read these instructions carefully as there is a 
specific way that things should be entered. 
 
NOTE:  It is possible that your on-line submission 
may be initially rejected due to the timing of the 
filing in relation to your club's tax year - the 
Toastmasters instructions address these issues.   
TI has established a dedicated email address 
(IRSquestions@Toastmasters.org) to address any 
questions that you have or report any problems you 
encounter. 



The Advantages of Belonging to An Advanced Club 
 

Martin Lassers, CTM 
President, Optimistic Orators 
 

Shortly after I completed my CTM in 2002, a friend 
from my home club suggested that I visit a meeting 
of Optimistic Orators, an advanced club.  At first I 
was not interested.  What could they offer me that 
any other club, many of which were more 
conveniently located, could not offer?  I already 
knew how to speak. After all, I had achieved a CTM 
and I was not sure that I wanted to commit to a 
second club. 
 
By the time my first visit to O-Squared (as we 
affectionately refer to Optimistic Orators) was 
finished, I was committed to the club.  I was 
impressed because: 
 
1. The members admitted that they could learn 

from other speakers, even a comparative novice 
such as me, even though their skills ranged from 
experienced to accomplished, and were able to 
reflect differing views of the world.   

2. I did not know how to speak.  I knew the basics, 
but I had, and still have, a long way to go.   

3. The members wanted to help me.  They hold a 
round-robin evaluation for each speech, where 

every member is given the opportunity to 
provide input after the book evaluation.  This, to 
me, was the best part; I learned where I could 
improve.  At times I think that Optimistic 
Orators should be called an advanced listening 
and observing club. 

4. It was a fun club to belong to.  The enthusiasm 
and humor of the members was contagious.   

 
Optimistic Orators, with 40 current members, is one 
of the strongest organizations I have ever belonged 
to.  Their group synergy and enthusiasm has led to 
achieving President’s Distinguished status six years 
in a row!  They are willing to coach and work with 
any Competent Communicator who wants to 
improve.   
 
I have grown as a speaker, as a coach, and as a 
listener since I joined O-Squared.  I have been able 
to take these skills back into my personal life, my 
home club, and my job.   
 
Come visit us. You will be amazed at what O-
Squared can offer.  I was.   

 
 
 

 

Advanced Clubs in District 28 
 
Advanced Articulators (#8109) – Meet the 3rd and 5th Fridays of the month at 6:30 p.m. at the First 
Presbyterian Church, Second and Elm, in Perrysburg, OH.  Contact Arlene Rahm-Scherf at 
rahmscherf@cros.net 
 
C Notes (#6600) – Meet the 2nd and 4th Tuesdays of the month from 6:30-8:00 p.m. at Washtenaw Community 
College, Lawrence Morris Building, 4800 East Huron River Drive, Ann Arbor, MI 48105. Contact Amin Ladha 
at amin@wccnet.edu 
 
Optimistic Orators  (#5890) – Meet the 2nd and 4th Saturdays of the month at 9:30 a.m. at the Renaissance 
Unity Church, 11200 Eleven Mile in Warren, MI.  Contact Marilyn Albee at 734-207-8250 or 
OSquared28@aol.com 
 
Distinguished Team Members (#1062150) – Meet the 4th Wednesday of the month, from 6:30-8:00 p.m.  The 
club is in the process of moving to a more convenient location in the Southfield, MI area.  Contact Karen 
Holland@ governor@d28toastmasters.org for more details. 



Another CC, Please! 
 

You may have earned a Competent Toastmaster 
(CTM) or Competent Communicator (CC) award in 
the past, recent or otherwise.  But did you know that 
once a member has earned his or her CTM/CC, and 
started working in advanced manuals, a Toastmaster 
can still repeat the “basic” manual?  It’s rather like 
pianists practicing the scales – it keeps their “basic 
skills” sharp.  TI rules indicate that a member may 

earn and receive credit for one CC each year for 
each club to which he or she belongs.  Cool, eh? 
New copies of the Competent Communicator 
manual can be purchased directly from TI’s on-line 
store, and are also available from the District 28 
Bookstore, which will be open at the main club 
officer training sessions, and at the Spring District 
Conference.  

 
 

Old CL Option Set to Expire Soon! 
 

Requirements for the Competent Leader award 
changed on July 1, 2006, BUT members may 
choose to earn the award under the previous 
requirements until June 30, 2008, or they may 
complete the new requirements for the award.  (The 
latter involves completing the new Competent 
Leader manual.)  If you look up the awards on TI’s 
educational achievements list, those earning the 
award under the previous requirements will notice 
that they are listed under “OCL” (for “Old 
Competent Leader”), while those earning it under 

the new requirements (a.k.a., the one with the 
manual) will be listed under the “CL” designation.   
 
Both OCL and CL awards count in the 
Distinguished District and Distinguished Club 
programs.  Please encourage your club members 
to complete either (or both) of these programs. 
 
Note:  Per TI, applications for the “old CL” must be 
made via fax or mail.  On-line application for the 
“old CL” is no longer an option. 

 
 

Club Officer Elections 
 

It’s time to elect club officers for 2008-2009!  TI 
requires elections be held at the first meeting in 
May for clubs electing annually or semiannually. 
 
Also, don’t forget to submit your updated officer 
list to TI headquarters via 
http://www.toastmasters.org/Members.aspx  (Club 
Business section). Clubs must submit this list to TI 
no later than June 30, 2008, to receive credit in the 
Distinguished Club Program.  These newly elected 
officers should plan to attend Club Officer Training 
in the summer and next fall! 
 

Please Save These Dates 
 

Please mark the following dates on your calendar: 
 

June 6-7, 2008 
Region VI Conference – Westin Ottawa, Ottawa, 
Ontario, Canada  
 

August 13-16, 2008 
International Convention – TELUS Convention 
Centre - Calgary, Alberta, Canada 
(Watch the TI magazine for more information) 
 

October 31-November 1, 2008 
District 28 Fall Conference – Clarion Hotel, Toledo, 
Ohio 

 
 

 

Dues overdue? 
 
Club dues were “due” on April 1, so please encourage your club members to pay their dues if they haven’t already and 
PLEASE submit them to TI asap.  Dues payments may be submitted on-line, via mail or fax. 
 
If your club is a corporate club whose dues are paid by the company, please make arrangements NOW to get and submit 
the invoice to get that check cut..



Proxies (The Big Blue Envelope)  
 

 

According to Mr. Webster, a “proxy” is a document 
that gives a person the authority to act for another.  
In Toastmasters, that translates to the power to vote 
on behalf of a club at a District Council meeting, 
and at the business meetings held at Regional and 
International conventions.  A club’s vote is very 
important, as it is a means of making a club’s 
“voice” heard in a very official way. 
 

At the District Level: 
 

A business meeting known as the District Council is 
held at each District Conference.  (In District 28, 
it’s always on Saturday afternoon.)  At least two 
weeks in advance, the District sends credential/ 
proxy forms to each club president and vice 
president-education for use in case either, or both, 
cannot attend.  The form may be included in the 
district’s newsletter or in a mailing announcing the 
meeting. 

Each club gets two votes, one for the president and 
one for the v.p.-education.   If one or both of these 
officers cannot attend the District Council meeting, 
another active member of that club may cast one or 
both of that club’s votes. If only the president or 
only the v.p.-education can attend, then no proxy is 
necessary for the one in attendance to carry both 
votes. 

According to the District Leadership Handbook, 
“District officers as described in the District 
Administrative Bylaws have one vote.  If a district 
officer also is his or her club’s representative, three 
votes may be cast.  All other members are limited to 
two votes.  This means even if a member belongs to 
more than one club, he or she can cast only two 
votes.  If that member is also a district officer, he or 
she can cast only three votes.” 
 
Ballots are issued at the Credentials Desk during the 
conference.  The Credentials Chair has a list of club 
presidents and v.p.-education.  Club members 
acting as representatives should bring the completed 
proxy form (or a signed letter from the president or 
v.p.-education) to present in exchange for their 
ballot.  A club may NOT give its proxy to non-club 
members. 

At the District Council meeting, a quorum must be 
present to conduct business.  A quorum is one third  
of all possible club representatives.  Without a 
quorum, the District Council cannot elect district 

officers, confirm appointments, approve proposals, 
adopt budgets, etc. Your club’s vote is important! 
 

 At the Regional Level: 
 

A business meeting is held at each regional 
conference, during which representatives to the 
International Board of Directors are nominated.  
Each club is once again allocated two votes.  (The 
“extra” district officer votes do not apply at 
Regional or International.)   
 

According to the District Leadership Handbook,  
“Toastmasters International sends official 
credentials or proxy certificates for regional and 
international meetings to each club president of 
record in March.  Clubs can use their proxies in two 
ways.  If a club member will attend the regional 
conference, the president or secretary should sign 
the form marked with “R” and give it to the member 
to present at the meeting in exchange for ballots.  If 
no one will attend from the club, check section 2 to 
name the district governor as the club’s proxy to 
cast its two votes, and give the card to the district 
governor.”  The district governor will exchange 
these proxies for ballots at Regional.   
 

Clubs are the voting body of Toastmasters 
International – YOUR VOTE COUNTS! 
 

At the International Level: 
 

The Annual Business Meeting is held during the 
International Convention in August.  Each club is 
again allocated two votes.  The proxy form for 
International (marked “A”) works much like the 
Regional form.  If a club member will attend, he or 
she needs to bring the signed form to the 
International Conference.  If no one will attend 
from the club, the proxy should be filled in, signed, 
and mailed to the district governor, who will 
exchange these proxies for votes at International. 
 
 

TI proxies are scheduled to be mailed on March 
31 to club presidents, in large LIGHT BLUE 
envelopes.  If your club loses or misplaces its 
proxy, a replacement can be requested from TI 
headquarters.   Be sure to include the name and 
address of your club president. Please remember 
only one duplicate proxy can be sent to each club. 
 



Club of the Quarter #1:  Michigan Toastmasters 
 

 Sheila Daniels, AC-S/CL 
Vice President of Education, Michigan Toastmasters 
 

There it was: the light at the end of the tunnel.  A beacon 
of hope shining proudly against the backdrop of Angell 
Hall.  The unmistakable, the brilliant…the Toastmasters 
International flag. 
 

The freshman year of college brings a feeling of anxiety 
coupled with that newfound knowledge that you are 
finally on your own.  Walking through the Diag at the 
University of Michigan that brisk September day last 
year, I never expected to experience a feeling of relief 
mingled in with my anxiousness of the first day of 
classes.  You see, at the beginning of every semester, 
UM clubs assemble themselves on the heart of campus 
(the Diag) in hopes of attracting freshman prey to join 
their clubs.  After being bombarded with flier after flier 
advertising everything from ballroom lessons to self-
defense classes, I saw out of the corner of my eye 
something very familiar: the Toastmasters flag.  Unlike 
most university students, I already had a previous 
knowledge of the organization: I first participated in a 
Toastmasters event when I was 15 years old.  But I never 
imagined that my chosen college would have a 
Toastmasters club and I quickly hurried to the booth to 
scribble my name on the interest sheet. 
 

Michigan Toastmasters got its start in Fall 2002. Ayush 
Agarwal, a student from Singapore, was an enthusiastic 
member of Toastmasters International before he enrolled 
at the UofM. Upon his arrival, however, he was 
dismayed to learn that the only chapter on campus was 
exclusively available to Ross School of Business 
students. Looking to re-create an environment where 
members could develop confidence in their ideas and the 
ability to exchange them, Ayush enlisted the help of his 
likeminded roommate and school-government politician 
Benjamin Yee, to create a club open to all.  They 
gathered the support of other friends and after months of 
hard work, preparing advertising, manning booths on the 
Diag, gathering funds and managing UofM and 
Toastmasters International bureaucracy, Michigan 
Toastmasters opened during the 2003 school year. The 
team was very passionate about the impact Toastmasters 
could have, but they did not fully understand how 
challenging it would be to convince people to overcome 
their fears of public speaking. The club's lively 
atmosphere and provision of essential skills, however, 
has allowed it to help its members to become 
accomplished Toastmasters.  Following the traditional 
views of the club’s early start, the MI TM of today is 
open to anyone in the area, but due to its location on 
central campus, it attracts mostly University students.  

We do have a few professionals who contribute greatly 
to the success and atmosphere of our club.   
 

The club currently has about 40 dedicated members – all 
from very different backgrounds.  One of the most 
unique aspects of our club is the variety of individuals.  
In order to cater to the various talents of our members, 
each new member is asked why they decided to join and 
what they hope to gain from their experience with us.  
New members are familiarized with the CC and CL 
manuals and a personal speaking goal is tailored to the 
amount of time they can allocate to public speaking per 
term.  We utilize the Turbobase system for most of our 
agenda details and heavily advertise the club: fliers are 
distributed in dorm cafeterias and on buses and campus 
groups are personally contacted to invite their members 
to attend a Toastmasters meeting.  A very exciting 
development this year is our new and improved website 
which alerts members and the public of upcoming events 
and meeting times.  In addition to prepared speeches, we 
have about 3-4 guest speakers per year.  These speakers 
come from many areas: drama, motivational speaking, 
student government, etc.  We feel it is necessary for 
members to see that they are working towards something 
which will most definitely impact them in the workplace 
and after graduation from the University.   
 

I am honored and greatly humbled to be our club’s VP-
Education. It is a most rewarding experience to watch 
our members grow and know that I have been a part of 
their speaking development. I used to think that giving 
speeches was all we Toastmasters did but now I realize it 
is just a small piece of the puzzle. As Toastmasters, we 
form a close-knit group of passionate, caring individuals 
with the drive to share with others a joy we have within 
ourselves. What begins as a short path for us soon turns 
into a journey shared with other Toastmasters around the 
world.   
 

Trust me, I know. I’ve seen the yellow flag at the end of 
the tunnel and I can’t tell you how good it felt to know 
that even intermingled amongst 25,000 college students, 
I had the support of my fellow Toastmasters. 
 
 
 
 
 
 
 



Club of the Quarter #2:  Odette School of Business Toastmasters 
 

Wellington Hepburn, CC 
President and Treasurer, Odette School of Business Toastmasters 
 

“You know what I've realized, it's the confidence. Since 
I've joined Toastmasters it has helped me to improve my 
presentation skills in class and has also made me more 
aware of things I should avoid doing during a 
presentation. But the most important thing has to be the 
personal confidence I now feel.”  
 
Statements like the one above are frequently heard by 
the executive team of the Odette School of Business 
Toastmasters from guests and members of their club. 
Chartered on September 7, 2006, the Odette School of 
Business Toastmasters is the local Toastmasters club at 
The Odette School of Business at the University of 
Windsor. With a club motto that reads “Find Your Voice. 
Change The World.” this Toastmasters club has 
significantly bolstered club membership, continually 
introduced new and innovative ideas and steadily 
increased club quality. 
 

From Humble Beginnings 
The idea to have a Toastmasters club at the University of 
Windsor emerged from the delivery of a speechcraft. 
Gerry Molnar (Division F Governor) conducted a 
speechcraft at the University of Windsor and, through 
observing the value in the Toastmasters program, the 
management of The Odette School of Business 
subsequently agreed to the establishment of a 
Toastmasters club. Weekly meetings were conducted for 
this “closed club” which allowed only students, alumni 
or faculty/staff of the University of Windsor to join. 
Despite the efforts of the executive team at that time, it 
became a considerable challenge getting people to attend 
the meetings. Wellington Hepburn (then a new member 
of the club) notes, “I clearly remember meetings where 
we would have about five or six people in attendance. 
While the people present at the meetings were interested 
in what Toastmasters had to offer, we clearly had a lack 
of adequate people to run the meetings.” 
 

The Transition 
As the schedules and commitments of university 
students often change, as a result in 2007 there were 
numerous changes to the executive team of this 
Toastmasters club. The new executive team also agreed 
to make many modifications to the club to improve the 
organization/attendance at the weekly meetings and to 
boost the club's quality. Some of the major changes 
implemented included: 
·  Developing a club website 
·  Acquiring a boardroom as the new meeting venue 
·  Implementing an electronic new membership form 
·  Utilizing an electronic meeting roster 

·  Accepting due payments via funds transfer or e-mail 
money transfer 

·  Launching a university-wide public relations 
campaign 

·  Leading public speaking workshops around the 
university campus (i.e. University of Windsor’s 
International Speakers Program and The Windsor 
Leadership Association) 

·  Initiating a club book library of 
communication/leadership information 

·  Starting a database of recorded speeches on a weekly 
basis 

·  Acquiring a prepaid credit card for the club to 
submit new membership documents and pay club 
dues electronically 

 

Making Effective Communication A Reality 
With the changes made in 2007 The Odette School of 
Business Toastmasters was able to significantly increase 
club membership and participation. The club has grown 
from 8 members to approximately 30 paid members, 
with membership increasing on a monthly basis. This 
Toastmasters club has also made a substantial impact on 
their host institution. They are currently in conversations 
with professors at the business school to lead impromptu 
speaking exercises in the first year business 
communication classes; these exercises will involve in 
excess of 350 students. The club has been able to 
achieve Distinguished Club status and has a plan that 
will take the club to President's Distinguished status (9 
out of 10 goals) by June 30. The Odette School of 
Business Toastmasters has also received a $500 
Scholarship and approval for a club office (to maintain 
the club's documents, club library etc.) from the Dean of 
the business school, Dr. Allan Conway. 
 
From left to right Kevin Kapustiak (V.P. of Membership), Chanpreet 
Millu (V.P. of Education), Caroline Masika (Past Secretary),  
Wellington O. Hepburn (President and Treasurer), Aditi Goswami 
(Secretary) and Rose Mbaga (V.P. of Public Relations) 
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Your Name ______________________________________________________________  
 

Phone # _________________________________________________________________ 
 

Email___________________________________________________________________ 
 
All ads within the program are black ink on white paper. Please choose one: 
 

‘  Full Page $100 - 8.5x11 
‘  1/2 Page $50 - 8.5x5.5 

‘  1/4 Page $25 - 4.25x5.5 
‘  1/8 Page $15 - 4.25x2.75 

 

Please make cash, check, or money order payable to “District 28 Toastmasters.”  
 

Mail payment with this form to: Mary Comfort 
3516 Dolores 
Warren MI 48091 

 

Please enclose non-returnable ad copy and artwork or send via email to mary@sinda-comfort.com. Mary will 
design the ad for you or cut & paste from your PDF document. 
 

Questions?  Get answers at mary@sinda-comfort.com   Evenings (586)759-4937, 9-5 M-F (313)579-2100 x169 
 
 

The Cornerstone goes Electronic 
 
You are reading The Cornerstone, the official newsletter for 
our District.  As such, it is the only communication that the 
District has directly with every member within our District, as 
we give YOU important information about upcoming contests, 
officer training conferences, and educational award 
opportunities. 
 
We are committed to continuing to provide this crucial 
information link to our members.  However, printing and 
mailing The Cornerstone is very expensive.  In 2006, it cost us 
roughly $1100 to print and mail each edition out to each of the 
roughly 1800 members of our District.  To better utilize our 

resources, the District converted publication to a primarily 
electronic format, with a PDF posted on the District website, 
www.d28toastmasters.org.   We do realize that some of our 
members have older computer systems or no computer at all, 
and so have limited or no access to the Internet.  Others simply 
prefer to receive a printed copy of the newsletter.   
 
If you would prefer to receive your issues of The Cornerstone 
in paper form, please let us know by sending an e-mail to 
PRO@d28toastmasters.org or by sending a note to the 
Cornerstone Editor.  We will then happily put you on the list 
to receive a mailed or hand-delivered copy of the newsletter. 

 
 
 

Interested in serving as a member of the District 28 team in 2008-2009? 
 

Leadership opportunities exist in numerous areas. 
 

Contact the District Governor at 
Governor@D28Toastmasters.org for more information.



 



 

GET FIT FOR LIFE !  Region VI Toastmasters – 2008 Conference 
Ottawa, Ontario, Canada.  June 6-7, 2008 

 
 
Last Name: __________________________    First Name: ___________________________ 

TM Designation: �  CTM/CC, �  ATMB/ACB, �  ATMS/ACS, �  ATMG/ 

ACG, �  DTM, �  None 

Street Address: _____________________________________________________________ 

City: __________________ Province/State: _____________  Postal/Zip Code: ___________ 

Phone (H): ____________________________ (W): ________________________________ 

Email (H): ____________________________  (W): ________________________________ 

District #: ________  Club Name: ____________________________________ Club Number: __________ 

Current Club/District Office: _____________________________________  First Regional Conference? __ 

You are a   �  Guest   �  Past District Governor   �  Past International Director   �  Incoming District Officer 

Would you like to volunteer? �  Registration   �  SAA   �  Contest Official   �  Other: __________________ 

Conference Choices Meals 
By 

Apr 30, 2008 
May 1, 2008 

or later 
Total Notes 

Full package* 4 CAD $ 289 CAD $ 310 $ 
Friday all day 2 $ 200 $ 200 $ 
Friday lunch only 1 $   50 $   50 $ 
Friday workshops N/A $ 100 $ 100 $ 
Friday dinner only 1 $   75 $   75 $ 
Saturday all day 2 $ 200 $ 200 $ 
Saturday lunch only 1 $   50 $   50 $ 
Saturday workshops N/A $ 100 $ 100 $ 
Saturday dinner only 1 $   75 $   75 $ 
Contest only N/A $   50 $   50 $ 
Cruise/Dance N/A $   25 $   25 $ 

Grand Total $ 

*includes all workshops and 
contest; Cruise/Dance is extra. 
 
Meals and events cannot be 
guaranteed for registrations 
received after May 31, 2008, 
including onsite registrations. 
 
Cancellations must be done by  
May 23, 2008. You will receive a 
refund, less $20 administration fee. 
 
NSF cheque: $ 30 service charge 
will apply. 

 
Select Your Meals:  
 Lunch Dinner 

Friday �  Loin of Pork   �  Salmon   �  Vegetarian �  Roasted chicken   �  Baked trout   �  Vegetarian 

Saturday �  Chicken   �  Vegetarian �  Rib Eye   �  Salmon   �  Vegetarian 

 

Dietary restrictions:  
 

Accessibility needs: 
 

Mail completed registration form to: 
Dorothy Berthelet, DTM 
Registration Chair 
1000 Broken Oak Drive, Orleans, ON 
K1C 2W7   Canada 

 
 
Or Register online at: http://regionvi.freetoasthost.us 
Accommodation : 

Westin Ottawa, 11 Colonel By Drive, Ottawa, Ontario K1N 9H4  (613) 560-7000  or 1-800-937-8461. 
$195.00 CAD room rate for group Region VI Conference 2008 Toastmasters , guaranteed until May 12, 2008. 
Book Hotel Room on-line : http://www.starwoodmeeting.com/StarGroupsWeb/res?id=0803142348&key=9322C 
 



 
 

Cornerstone Staff and Publishing Information 
 

The Cornerstone is an information 
tool for members and the general 
public of District 28.  Comments 
and ideas are always welcome.  
Mail them to: 
 
Joni Dewan 
c/o 5392 Mill Race Way 
Commerce Twp., MI 48382 
 
Publisher:  Karen Holland, DTM 
Managing Editor:   Joni Dewan, 
ATM-B/CL 
Lt. Governor Education & 
Training:  Kevin Olmstead, DTM 
Lt. Governor Marketing:    
Nancy Zychowicz, AC-G/CL 
 
 
 

 Toastmasters International is the leading 
 movement devoted to making effective oral 
 communication a worldwide reality.  
 
Through its member Clubs, 
Toastmasters International helps men 
and women learn the arts of speaking, 
listening and thinking – vital skills that 
promote self-actualization, enhance 
leadership, foster human 
understanding, and contribute to the 
betterment of mankind. 
 
It is basic to this mission that 
Toastmasters International continually 
expand its worldwide network of 
Clubs, thereby offering ever-greater 
numbers of people the opportunity to 
benefit from its programs.

 
 
District 28 of Toastmasters International 
c/o 5392 Mill Race Way 
Commerce Twp., MI 48382 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cornerstone Ideas? 
 

If you have a story idea or comment you would like to share, please email 
Cornerstone Editor Joni Dewan at: Cornerstone@d28toastmasters.org 


